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	[bookmark: member]VENTURA COUNTY DRUG MEDI-CAL ORGANIZED DELIVERY SYSTEM (DMC-ODS) MEMBER HANDBOOK


	Member Handbook - English
	Manual Para Miembros - Español
	Member Handbook (Large Font) - English
	Manual Para Miembros (Tamaño de Letra Grande) - Español




	You can get this Member Handbook and other materials for free in other languages, or in other auxiliary formats, such as Braille, 18 point font large print, or audio.
	Call the Ventura County Plan at 1-844-385-9200. The call is toll-free.







	Puede obtener este Manual Para Miembros y otros materiales de forma gratuita en otros idiomas, o en otros formatos auxiliares, como Braille, en letra grande de 18 puntos o audio.
	Llame al Plan del Condado de Ventura al 1-844-385-9200. La llamada es gratuita.
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For 24/7 Access to Mental Health services and/or if you are experiencing a Mental Health Crisis please call Ventura County Behavioral Health Access & Crisis Team at 1-866-998-2243.




For 24/7 Access to Substance Use services, please call Ventura County Behavioral Health Substance Use Treatment Services Toll-free Access Line at 1-844-385-9200.



CalAIM- Advancing and Innovating Medi-Cal



Enhanced Care Management (ECM)
A benefit that provides extra care coordination services to members with very complex needs. Learn more >
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Health Care Foundation for Ventura County is dedicated to strengthening the capacity of the Ventura County Health Care Agency to provide high quality health care for all.

Visit our website >>
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	Santa Paula Hospital
	Ventura County Medical Center
	Ventura Bariatrics
	Stroke Program
	Rehabilitation Therapy Services
	Cancer Care Program
	More...
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	Find a Doctor
	Find a clinic
	 Mobile Service
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	Health Care for the Homeless
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	Mental Health Youth and Family Services
	Mental Health Adult Services
	Alcohol and Drug Programs
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	Behavioral Health Advisory Board (BHAB)
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	Emergency Medical Services
	 Locations and Maps
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	Ventura County Health Care Plan
	Gold Coast Health Plan
	 ACE Program for Kids
	Self-Pay Discount Program
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	For media inquiries:
  (805) 677-5277
    HCAPIO@ventura.org
 
 SOCIAL MEDIA
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	211 Ventura County

Price Transparency
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Online Form
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